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Questionnaire "The quality of education through the eyes of students" 

Dear respondent, The Laboratory of Social Practices is conducting survey in 

order to assess the processes and conditions of learning through the eyes of 

students. Your opinion is very important to us! The survey is completely 

anonymous! 

 

Adaptation of students to the conditions of life and study in Kyrgyzstan 
 

1. What did you like first of all when you came to Kyrgyzstan? 

     (Check up to three answers) 

     
№ Factors 

1.1. University Infrastructure 

1.2. Weather (snow, climate) 

1.3. Local people 

1.4. Study 

1.5. Autonomy, independence 

1.6. The city, its sights and nature 

1.7. Russian language 

1.8. Culture 

1.9. The presence of fellow countrymen here 

1.10. Different way of living 

1.11. Local kitchen 

1.12. Another 

 

2. What is the most difficult thing for you to do in Kyrgyzstan? 

(Check up to three answers) 

2.1. Studying at the university 

2.2. Living 

2.3. Rest (leisure) 

2.4. Moving around the city 

2.5. Connecting with local people 

2.6. Other _____________________________________ 

 

General Information about students 

 

3. Course 

3.1. 2 semester 

3.2. 3 semester 
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3.3. 4 semester 

3.4. 5 semester 

3.5. 6 semester 

3.6. 7 semester 

3.7. 8 semester 

3.8. 9 semester 

 

4. You are a student of: 

4.1. Undergraduate 

4.2. Specialist 

4.3. Masters 

 

5. Direction: 

 

6. Gender: 

6.1. Male 

6.2. Female 

 

Overall score of ISM IUK 

7. Are you generally satisfied with your studies at the university? 

7.1. Completely satisfied 

7.2. More likely yes than no 

7.3. Rather no than yes 

7.4. No, not at all satisfied 

 

8. Do you consider it prestigious to study at ISM IUK? 

8.1. Yes, very prestigious 

8.2. Prestigious (no worse than other universities) 

8.3. No, not prestigious 

8.4. Difficult to answer 

 

9. How do you evaluate the knowledge received at your University? 

9.1. Excellent 

9.2. Good 

9.3. Satisfactory 

9.4. Unsatisfactory 

 

10.  What would you do as a university administration to make it easier for 

foreign students to study? 

10.1. Would increase the number of hours for studying the Russian language 

10.2. Strengthen the role of the university during extracurricular time 
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10.3. Would create conditions for studying within the hostel 

10.4. I would buy textbooks in English for the university library 

10.5. Would not change anything, all the necessary efforts are being made 

10.6. Other (write) _____________________________________ 

 

Assessment of the educational process 

11.  How would you rate the program you are studying? 

11.1. Excellent 

12.2. Good 

12.3. Satisfactory 

12.4. Unsatisfactory 

 

12. Are you satisfied with the organization of the educational process at the 

ISM IUK? 

  Yes, completely 

satisfied 

 Yes, partially 

satisfied 

 No, not 

satisfied 

Not satisfied 

at all 

12.1. Schedule     

12.2. Session schedule     

12.3. Schedule of 

consultations 

    

12.4. Schedule of 

modules 

    

12.5. Schedule of 

practices 

    

 

13.  How would you rate the teaching staff of the university in general? 

 Excellen

t 

Good Satisfactory Unsatisfactory 

13.1. Knowledge, 

qualifications 

    

13.2. Intelligible 

explanation of the 

material 

    

13.3. Application of new 

technologies in teaching 

    

13.4. Pedagogical qualities     
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13.5. Objectivity and 

impartiality of 

assessments 

    

 

 

14.   Have you ever encountered negative phenomena (corruption, 

extortion, etc.) on the part of university staff? 

        14.1. Often 

        14.2. Yes, rarely 

        14.3. Never 

 

15.  If there were such cases, then describe them (place, time, name of the 

person, 

circumstances)________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________ 

16. What problems do you see in the organization of the educational 

process? (Check up to three answers) 

    16.1. Insufficient provision of information technology equipment (projector, 

laptop) 

    16.2. Lack of educational and handout materials (visual materials, markers, 

chalk, blackboard) 

    16.3. Congestion of the classroom fund 

    16.4. Quality of teaching 

    16.5. Not enough practice 

    16.6. Outdated teaching methods 

    16.7. No problem 

    16.8. Other (write) 

 

 

Effective communication 

 

17.    Describe the interaction with the structures of the University 

 
 Benevolent Official Malevolent Difficult to answer 

17.1. Student - 

Teacher (in the 

educational process) 
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17.2. Student - 

Curator (outside the 

educational process) 

    

17.3. Student - Head 

of Department 

    

17.4. Student - 

Specialist of the 

department 

    

17.5. Student - Dean     

17.6. Student - Dean's 

office staff 

    

17.7. Student - 

Administration 

    

17.8. Student - 

Student Department 

    

17.9. Student - 

Passport and visa 

sector 

    

17.10. Student - 

Group leader 

    

17.11. Student-

Student Council 

    

 

 

 

 

 

Participation in scientific and practical conferences, debates, trainings, etc. 

 

18.  Please indicate what activities you took part in last year and the 

current academic year? 

     18.1. At scientific conferences 

     18.2. In subject Olympiads 

     18.3. In student sports competitions 

     18.4. In cultural events 

     18.5. Didn't take part in any activities 

     18.6. Other (write) _______________________ 

 

Infrastructure Assessment 
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19.  Evaluate the work of the University infrastructure 

 
 Excellent Good Satisfactory Unsatisfactory  

19.1. Canteens \ buffets     

19.2. Sports halls \ sections     

19.3. Library     

19.4. Territory of the university 

(alleys, paths) 

    

19.5. Public areas (corridors, toilets, 

stairs) 

    

19.6. University website     

19.7. Classrooms     

 

20.  Do you have the opportunity to make photocopies or print out the 

educational material you need? 

      20.1. Yes 

      20.2. Yes, but with some difficulties (queue, work schedule is inconvenient) 

      20.3. No 

 

21.  What are your suggestions for improving the work of the University? 

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________ 

 

Thank you for your attention! 
 

 


